
Ports used by IP-INTEGRA SIP-server: 

Protocol Port (Default) 
Short 

Description 
Port Forwarding Required 

UDP 15060 
IP-INTEGRA VoIP 

System 

YES. If you intend to use VoIP providers, 

remote extensions and mobile applications. 

NOTE: Recommend changing to port 15060 

because of ALG conflict with some private 

routers. 

TCP 8090 

HTTPS 

Communication 

and Remote 

provisioning 

YES. If you intend to remote setup and update 

remote extensions and mobile applications. 

UDP 9000-9500 

IP-INTEGRA 

Media Server 

(RTP) 

YES. If you intend to use VoIP providers, 

remote extensions and mobile applications. 

NOTE: Number of ports are double of number 

of parallel calls. Default setup is 500 ports and 

250 parallel calls. 

Whitelist following addresses and domains: 

support.freund.ba 89.239.196.190 

cloud.freund.ba 51.38.114.236 

 

NOTE 1: Please make sure that there is access to internet by controlling IP-Address / External 

IP status on IP-INTEGRA SIP-server dashboard. 

NOTE 2: If SIP-ALG on router is active, please turn it OFF. 


