Application Note — Configuring ACC Relay with
SIP Server

Introduction

In this application note we will describe the setup of Web Relay on IP-INTEGRA
Access Controller with IP-INTEGRA SIP Server.

Use case for this option would be calling an elevator for tenants/visitors after they
gain entry or turning on building lights.

Concept of this setting is we will take web relay link from IP-INTEGRA Access
Controller, and we will place it in appropriate form. The result will be, in real life,
when tenant scans his RFID card to gain entry, or during call with visitor presses a
designated DTMF code, web relay link will be triggered, and action will be taken.

Step 1 (Picture 1)

Log in to the Controller you want to use Web Relay from.
Navigate to Settings Panel and click on Web Relay Settings.
Enable the Web Relay by ticking the Enabled option.

Save and Apply the changes.

B Web Relay Settings

Disable Log

Relay open time for Door 1
3000

Relsy open time for Door 2
3000

Relay open time for Door 3
3000

Relay open time for Door 4

3000
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Step 2 (Picture 2)

Click on the “?” icon in the top right corner and copy the link of wanted relay.
NOTE: For every relay there will be two links available — trigger and toggle.
Trigger — Triggers the relay and holds it for pre-determined amount of time.

Toggle - First time accessing the link will trigger and hold the relay until the link
is accessed for the second time.

® Web relay info and actions: X

Door 1 _'l_ Trigger o Toggle

Trigger
https:/192.168.200.166/integration/webrelay/008712341
Toggle
https:/#192.168.200.1 6&/integration/webrelay/09871234/1 ftoggle

Door 2 .1 Trigger o Toggle

Trigger
htrps:/192.168.200.1668/integration/webrelay/00871 2342
Toggle
https:/¥192.168.200.1 6&/integration/webrelay/09871234/2/toggle

PICTURE 2



Step 3 (Picture 3)

Log in to the SIP server and click on Extensions in the navigation menu. Find the
door station extension you want to configure and click on Edit button. Then click on
Door station tab. Enable the relay that is connected to the lock and configure name,
type and DTMF code. For Web Relay Type select Other.

For this step, we need to take a closer look at the web relay link we copied.
Default template for Web Relay link is as follows:
http://[IP_address]/integration/webrelay/[secret]/[relay_number]
Example of copied Web Relay link will be:
http://192.168.200.166/integration/webrelay/09871234/4
To configure Web Relay in SIP, we need two things from the copied link:
http://192.168.200.166/integration/webrelay/0987 1234/4

e |P Address — 192.168.200.166
e Relay URL Parameters - integration/webrelay/09871234/4

Copy these and enter them in their respective fields in SIP server (this example is
shown in Picture 3 below). Save and Apply the changes.

Basic Forwarding Advanced Door station Access Control

Use SIP to Unlock Disable contacts update
Relay DTMF Option
One Digit v
Unlock DTMF Code Function DTMF Code

Door 1|8 v Door 1|8 v

e

DTMF Code Name Type Web Relay Type (optional) (optional)
8 Door 1 Door v Other v

Relay URL Parameters
integration/webrelay/09871234/4
Relay 2
Relay 3

Web Relay IP Address
192.168.200.166

For more detailed explanation of this, please consult the IP-INTEGRA SIP server
user manual.



https://ip-integra.com/wp-content/uploads/FREUND-SIP-SW-user-manual-V1.12.11.pdf
https://ip-integra.com/wp-content/uploads/FREUND-SIP-SW-user-manual-V1.12.11.pdf

Step 4

In this step we will configure the controller to trigger a link when Intercom

successfully authenticates RFID card/PIN Number.

Log in to the IP-INTEGRA ACC Controller web interface. In the navigation menu click
on Devices. In the devices page, click on Edit External Device on the device you

want to configure.
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Following form will open:
Edit external device x
Type Name
FE-IPDS-295 v FE-IPDS-295-05:05
IP Address Hardware ID
192.168.200.124 0C:11:05:05:A7:B0
Username Password
freundadmin TVpASQmBOw
HTTP Action Enabled
Enabled
HTTP Action 1 Link HTTP Action 2 Link
https://192.168.200.166/integration/webrelay/09871 https://192.168.200.166/integration/webrelay/09871
Save Changes
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Find the HTTP Action field and toggle the Enabled button. Two fields will show up
where you can enter HTTP Action link.

Paste the previously copied link into one of the fields. Save and Apply the
changes.



