
Application Note – Disabling Battery Saver Optimization for 

Integra VoIP app (Android) 

 

 

Introduction 

Android users may have encountered this issue, when being called from their intercom 

devices, their mobile device simply won't receive a call notification – will not be ringing 

at all. 

Possible reason is that Android device is itself blocking the call. To help you 

understand what the problem is, we need to first explain how these calls work: 

Android devices, when not used for certain periods of time, will go into „deep sleep“ 

mode. Deep sleep mode purpose is to save battery life by putting certain apps to 

sleep.  

Normally, when your Android device is being called from an intercom, it will first receive 

a so called „push notification“ to wake up the device. Device should then go back to 

normal work mode and the application will receive a call and you should hear the device 

ringing. 

1. To confirm this is the reason, we can do a test call to an Android device 

while its unlocked and Integra VoIP app is open: 

2. Unlock your phone 

3. Tapp on the Integra VoIP app to start it 

4. Make a call from an intercom.  

If the device received the call normally, it means that we confirmed the deep sleep is 

the reason our issue is occurring. 

  



Solution 

To solve this issue, we need to disable any battery optimizations applied to our 

Integra VoIP app by the Android OS. Since each phone manufacturer uses customized 

versions of Android, we will describe solution for each phone manufacturer individually. 

 

GOOGLE 

1. Open the settings on your phone 

2. Tap Apps 

3. Tap See all apps 

4. Select Integra VoIP  

5. Check the following settings: 

Allow permissions: 

• Camera 

• Microphone 

• Phone 

Battery: Unrestricted 

Display over other apps: On 

 

 

ONEPLUS 

1. Open the Settings on your phone 

2. Tap Apps & Notifications 

3. Select Integra VoIP 

4. Check the following settings: 

Allow permissions: 

• Camera 

• Microphone 

• Phone 

Then follow these steps: 

1. Open settings on your phone 

2. Tap Battery 

3. Tap Battery Optimization 

4. Tap on Apps not optimized and select All apps 

5. Select Integra VoIP 

6. Select Don’t optimize 



SAMSUNG 

1. Open the Settings on your Phone 

2. Tap Notifications 

3. Tap Advanced 

4. Select Integra VoIP 

5. Check the following settings: 

Allow notifications: On 

Show silently: Off 

On lock screen: Show content 

Set as priority: On 

 

 

OPPO 

1. Open the Settings on your Phone 

2. Tap App management 

3. Select Integra VoIP 

4. Check the following settings: 

Data usage status (network permissions): Wi-Fi and Mobile data (unless you only want 

to use Integra VoIP with Wi-Fi) 

Power Saver: Allow app running in background 

Manage notifications: On (All options) 

Permissions (Phone): On 

Auto start-up: On 

 

 

  



VIVO 

1. Open the Settings on your Phone 

2. Tap Status bar and notification 

3. Tap Manage notification  

• Show on lock screen: On 

4. Select Integra VoIP 

5. Check the following settings: 

Allow notification: On 

Show on lock screen: On 

Display notification details on locked screen: On 

Top preview: On 

Sound and vibration alerts: On 

 

Make sure that Integra VoIP is also set to Auto-start: 

 

1. Open the Settings on your Phone 

2. Tap More settings 

3. Tap Applications 

4. Tap Auto-start 

5. The switch next to Integra VoIP should be On 

 

XIAOMI 

1. Open the settings 

2. Tap on Apps 

3. Tap on Manage Apps 

4. Select Integra VoIP 

5. Check the following settings: 

Autostart: On 

App permissions: Allow All 

Notifications: Show notifications (All options) 

Restrict data usage: Wi-fi and Mobile data should both be ON (unless you only want to 

use Integra VoIP only with Wi-Fi) 

Battery saver: No restrictions 

 

 

NOTE: These settings differ from manufacturer to manufacturer and with phone updates 

they may be changed. FREUND will try to keep these instructions up to date. 


